Expert Technical Assistance 
for AVOX Systems Products 


As the leader in emergency oxygen equipment for the aviation industry, 

AVOX Systems is committed to providing friendly, knowledgeable, and easily 
accessible technical support for all of our products. The members of our technical 
support team are highly trained individuals with years of experience in working 
with life support and other aviation products. We make this advanced expertise 
readily available to safely guide you and to ensure maximum performance 

for any AVOX Systems product. 


You can reach our technical support personnel via telephone hotlines staffed 
Monday through Friday from 8 a.m. to 5p.m. Eastern Standard Time. If the phone 
lines are busy or you need to reach us after these hours, just send us your question 
via voicemail, fax, or e-mail. You will receive a same-day response from one of our 
technical support representatives for telephone calls received during our normal 
business hours. After-hours requests will be handled on the next business 

day or per any special instructions you may give us. 


Contact Information 


Normal Business Hours: Main Telephone Number: 
8a.m. to 5 p.m. EST, Monday to Friday 716 683-5100 


Technical Representatives: Fax Numbers: 

Bill Waterrose / Product Specialist 716 681-1089 or 716 686-1597 
716 686-1725 

Jodi Molenda / Technical Administrator E-mail: 

716 686-1798 avoxcs@avox.zodiac.com 


View AVOX Systems Products on our website: 
Www.avoxsys.com 
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